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AREA BACKGROUND:
The Burslem South Community Plan relates to the area of Stoke-on-Trent which includes, Middleport, and 
Burselm town Centre, Cobridge The Grove Estate and the Scotia Area. Its area includes areas of what are now 
the Burslem Central and Moorcroft ward. Burslem is one of the 6 towns which make up Stoke-on-Trent City, and 
is approximately 50 miles from Birmingham. The area has a strong industrial ceramics heritage, and as such 
Post-Industrial decline has had a major impact on the area, in terms of employment opportunities and physical 
decline in the built environment. Despite this decline, there are still Potteries companies operating locally, and 
Steelite International is of note, having been awarded Regional Growth Funding in 2011 - allowing the company 
to expand their operations into bone china, and create more than 200 new jobs; as well as Middleport Pottery, 
which has received a major investment from a consortium including the Princes Regeneration Trust.
The area includes one of the Government Pathfinder areas which focused on Housing Market Renewal, which 
was managed by Renew North Staffs until March 2011, when funding ended. This saw Middleport being 
designated as an Area of Major Intervention(AMI) in Stoke-on-Trent. The designation of Middleport (one of our 
main focus areas) as an AMI alongside the Pathfinder Scheme saw large scale clearance of housing and other 
buildings in the area. Many promises were made to the communities of Burslem South, but the eventual collapse 
of regeneration schemes have left an extreme physical and visible impact on the area, as the rebuilding and 
reshaping of the area which was promised in the wake of demolition has not take place.



 
A major result of the collapsed regeneration is a distrust of developers, and a lack of faith in the council from 
community members. In addition it is very difficult to persuade the community to engage with anything that looks 
like consultation, as there is a perception that in the past they were over-consulted, but that their voices were not 
really being heard in the process. We have heard from the community that they feel that decisions are already 
made, and that tokenistic consultation takes place as a box ticking exercise. We have experienced the difficulties 
in attempting to engage people locally in the processes of consultation, and know  as a result that creative 
methods to engage need to be used. 

To give an example of consultation fatigue and a lack of engagement: in Autumn 2011, organisers at St Paul's 
Church attempted to bring together a group of local residents and young people from the area to discuss 
concerns over anti-social behaviour and to explore ways of working together to address the issues.  Only 2 
meetings were held - and of the 8 that attended, 6 were professional bodies or local Councillor, heavily 
outweighing the 2 local residents This along with other initiatives have shown us that apathy and lack of 
commitment to projects or consultations is an ongoing issue in the area, and a lot of groundwork will need to be 
done locally, to employ alternative methods to first build trust, and then engage and consult the community. This 
key factor informs our approach to the Community Plan, but also sets out the need for our Community Planning 
Process to allow space for development and responsive working over the two years until March 2015. Therefore, 
we see this plan as a working document, which will be used as a starting point for creative conversation with the 
community, to be cross checked through activity and events to check if the priorities and ideas set out here are 
right. 

Consultation Undertaken:
Formal consultations undertaken include:

- July 2011.  Summer Fun day at St Paul's. Church Middleport. The event was attended by 200 people.  Around 
50 comments were made.   

- January 2012 Princes Foundation ran a two-day development conference to inform local priorities against the 
town centre masterplan (details can be sought from the organisers).  

- May 2012.  Jubilee Celebration.  Attended by 50 people.  Around 40 comments. - very similar to those made 
July 2011.

- March 2013. Middleport Design Festival. Attended by 20 residents. 



 

Informal Consultations undertaken include:

– Autumn 2011. 30 Young People were part of informal consultations which resulted in pressure being put 
on Youth Services to maintain a club at St Paul's Community Hall.  This has been successful - though 
the club for older teenagers has folded, leaving a transitional group for 8-13 year olds that is going well. 
 This club has an attendance of around 25 separate individuals over a month period, and the average 
weekly attendance is around 20.

– Burslem and Middleport Local Forum provides a space and time for the residents and those working 
locally to meet. A great deal of work has been done in these forums including asset mapping in a 
session in 2010 when 25 people were present plus a recent debate called 'Who or what can save 
Burslem' with over 30 in attendance.

– Social Media pages has also been a good way for us to understand the needs and thoughts of people in 
the area. We regularly look at Facebook groups:  'My Burslem' and 'Our Burslem', to understand the 
temperature in the area and to maintain informal links with different groups including residents, traders 
and community groups.

– Several local groups and organisations come together twice a year for festive activities including a May 
fair and Christmas market. 

RESULTS:
From the Consultations undertaken and our knowledge of the area and different networks, we have a good idea 
about the priorities, needs and concerns of people in the area, but would like to know more, and hear from some 
of the people that have not had an input yet. For example, we know that the area is ethnically diverse, but not all 
members of the community have been involved in consultations or have a strong voice in decision-making 
processes. Consultations  have centred around the following questions and a sample of responses from a Local 
Forum-led event follow:

What do you like about the area? The community told us:



What don't you like about the area? What the community told us:

What needs to improve in the area? What the community told us:



 

ANALYSIS:
In relation to the environment and how people feel about it locally the general feeling of neglect in the area is 
always mentioned, with people citing clearance sites, boarded up buildings and general industrial decline as 
reasons why the community has been fragmented, and why new residents are not being attracted to the area. 
The sense that the community has not been meaningfully consulted or involved in decision making around 
development is something that the community would like to see rectified, but that confidence needs to be built 
before this can take place, as at the moment, even when there are opportunities for the community to input, a 
sense that their views will not be heard leads to a lack of engagement.

The Community is worried about the lack of provision for young people in the area, this includes play equipment 
for infants and juniors, as well as activities and service for teenagers. Older people in the area have expressed 
concerns about anti-social behaviour, which could be directly linked to the young people having nowhere to go, 
and nothing to do. 

The opportunities for the community to meet and work together are few, which lead to a lack of understanding 
and fragmentation, and demonstrate a need to include opportunities for cross generational and cross cultural 
events to take place.

We know that currently in the Burslem South area, as mentioned, it is difficult to engage the community, and so 
our first and main priority must be to develop and support an infrastructure which begins to build up a sense of 
community, and create the necessary conditions for community development and engagement to take place. Our 
approach to this is to continue to develop local spaces for people to meet, and to build up Community Resources 
(equipment and skills) which will be used for events and activities to take place. The events and activities will 
have an emphasis on fun, and celebrating together which provide opportunities for the community to meet, learn, 
have fun and work together, but are themselves opportunities for soft-consultation and cross checking to check 
that the Community First Plan is going in the right direction.

The overall aim is to support the area in becoming a strong community once more, in order to attract new 
business and residents to the area.

We intend to work very closely with the newly appointed Community Organisers, whose first job is to actively 
engage and  listen  to the Community, before taking action which supports the community to begin to organise 
and act for themselves. 



The consultation and analysis of results has helped us to form the following list of priorities:

List of priorities: 

1. Develop an infrastructure which supports events and other opportunities for the community to have fun, learn 
and work together which include physical resources, and volunteers/community activists.
2. Ensure that all members of the community have an opportunity to input into the direction of the community 
plan, by identifying hearing from people who have not yet had an input (the new Community Organisers will be 
able to help with this.)
3. events that are organised by local people, which benefit and involve a range of local people, bringing the 
community together at little or no cost to those that come along.
4. events that promote Burslem, or one of the communities that makes up Burslem.
5. events that make good use of one of Burslem's open spaces.

We want to ensure that the community continues to be able to input into the direction that the Community Plan 
project takes. As well as looking forward to working with community organisations, we are proactively reaching 
out to different community members in order to grow the Panel's capacity, increase the number and range of bids 
received to Community First and experiment with creative ways of involving more people in the development of 
the Community Plan and other local civic structures. 

Crosschecking, Reviewing and Monitoring
As mentioned, due to the particular nature of the area, we are taking an action research approach to the delivery 
of our Community Plan, and therefore it is very important that we build into the process, opportunities for the 
Community to feedback on the implementation and delivery of our plan, also providing the Community First panel 
opportunities to review and monitor the progress made, and take responsive action in relation to the monitoring. 
We will be working closely with Community Organisers, whose first role is to access sections of the community 
who have not yet been heard, and actively listen to what the Community has to say. This will inform the direction 
that the plan takes.

Our Resources:

Local Volunteers audit

An estimated 25 people will be able to support future Community First projects

Examples of local organisations that include volunteers: 
Football - volunteers support games/leagues at Brownhills and Dimensions
Cricket - volunteers support Cobridge Cricket Club
Churches, mosques and community centres: volunteers help to run the organisations, events and 
support services such as lunch clubs and foodbanks.
Local Forum and residents groups
Burslem Events Group
Pub sports networks eg darts
Pigeon racing
Boxing and martial arts clubs run for young people - numerous around the area, for example at Swan 
Bank 
Burslem Gymnastics Centre
Volunteers run activities at old people's homes
Allotments with volunteer-run committees – several in the ward
Cultural organisations including Hibiscus, CCMA
Patient Participation groups at the GP surgeries (Cobridge Health Centre, Lucie Wedgwood, 
Middleport health centre)
Pottery, art and other informal learning circles
VAST and Changes are two organisations in Stoke-on-Trent who support volunteers and champions 
in our ward. 

Examples of in-kind resources 



Brownhills fields
Middleport Park
Grange Park
Cobridge Community Centre
Burslem School of Art
St Pauls
Swan Bank Church
St Johns
Burslem URC church
Christ Church, Cobridge
Cobridge TA
Westport Lake and visitor centre
Trent and Mersey canal
Cobridge Park
Shared equipment eg gazebos, funded through Community First and other funders which 
organisations lend out without charge to each other and to community groups. 

What Funding is available to community groups in our ward?

Staffordshire Community Foundation funds which also administers various small grant schemes 
administered by VAST
Community First
Give it Sum
National funding eg Big Lottery Reaching Communities, Awards for All
Regional funding including Coalfields Regen Trust

What projects are already taking place in our ward?

Include:
Roc Cafe
Roc Garden
Thousand Lives Project
Beauty in Burslem 
WEA Community Health Education project 
Middleport Pottery regeneration
My Health Matters

Demographic information (information from Openly Local): 

5,924 dwellings, 12,071 people live in this area, 37.3 years old on average

Religion
Description Value

Any other religion 32

Buddhist 11

Christian 8,004

Hindu 3

Jewish 4

Muslim 1,291

No religion 1,741

Religion not stated 978

Sikh 7

http://openlylocal.com/wards/626-Burslem-South/dataset_topics/317
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/749
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/752
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/751
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/748
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/747
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/746
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/744
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/745
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/750
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/829
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/725


Age
Description Value

People aged 5-7 4.0%

People aged 8-9 2.6%

People aged 10-14 6.7%

People aged 15 1.1%

People aged 16-17 2.7%

People aged 18-19 2.6%

People aged 20-24 6.4%

People aged 25-29 7.8%

People aged 30-44 22.3%

People aged 45-59 16.8%

People aged 60-64 4.3%

People aged 65-74 7.5%

People aged 75-84 5.8%

People aged 85-89 1.6%

People aged 90 and over 0.6%

http://openlylocal.com/wards/626-Burslem-South/dataset_topics/830
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/834
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/825
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/857
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/858
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/837
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/851
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/827
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/831
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/854
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/847
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/840
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/845
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/828
http://openlylocal.com/wards/626-Burslem-South/dataset_topics/850

	Age

